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Automated Customs Clearance
The efficient customs clearance solution
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Faster and smarter customs
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With our fully automated customs solution, you benefit
\ from reduced customs duties with minimal integration
TECh”O'Ogy@ r%©% Claiming and coordination effort: you transmit all the necessary
e order data via APl and exporto completes the customs
[ ) clearance of all shipments fully automatically. We

guarantee the transmission of the completed customs

documents within a maximum of 2 hours.
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This is how customs clearance with exporto works

Transmission of order Fully automated Transmission of customs

data to exporto via API customs clearance documents by email

Your order data is automatically The completed customs documents

Choose from flexible cut-off times

enriched with the required master will be in your email inbox within a

between 7 a.m. and 3 p.m.
data and declared to customs. maximum of 2 hours. The parcels

are ready to cross the border.

Your advantages at a glance

No limits in

volume

Regardless of how many
shipments you process per
day - the completed customs
documents will be in your
email inbox within 2 hours.

Low integration

effort

All necessary information is
transmitted to exporto via a
single API.

One partner for all Low communication

processes effort

Minimize your coordination Don't waste time clarifying

effort — exporto takes care any queries — in the event of
of the tariff classification as any discrepancies, exporto is
well as the export and the first point of contact for

import of goods for you. customs.




Frequently Asked Questions
Automated Customs Clearance

What does exporto need in order to complete
customs declarations?

For customs declarations, exporto requires the article
database as well as the order data from the day-end
closing. These are transmitted via API. The necessary
last-mile carrier label can be provided by exporto or
created by yourself.

How is the connection to exporto set up?
You connect to us via API.

Do additional papers have to be attached to the
parcels or the pallet?

No, with exporto as your partner you can process your
international shipments just the same as your domestic
shipments and therefore don't need to attach any
additional papers to the parcels or pallets.

Can any border crossing be used?
Yes, any border crossing can be selected.

Are there any limits in volume for customs
clearances?

No, there are no upper volume limits. Regardless of the
parcel volume, we guarantee that all customs
documents will be completed within 2 hours after the
daily report has been sent to us.

Is it possible to use customs authorizations?
exporto provides authorizations such as the 'Approved
Exporter' and on this basis defines the most
streamlined setup possible.
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Who is archiving the customs documents and tax
assessments?

exporto ensures legally compliant archiving of all tax-
relevant assessments. On request, all documents will
be automatically forwarded to you in real time.

Who handles communication with customs in cases
of clarification?

In the event of any discrepancies with customs,
exporto is the first point of contact and ensures fast
and reliable processing.

Is it relevant which freight forwarder we choose?
No. The freight forwarder can be chosen at your
discretion.

When are the cut off times?
The cut-off time can be flexibly chosen by you
between 7 am and 3 pm.

Who does the tariff number research?
exporto takes over the tariff number research for you
and enriches the article master data for customs

clearance accordingly.

Are you already using

your full potential?

Find out together with

one of our experts.

Contact us now



