
3PL customer portal

Automate manual tasks with AI, 
Personalize shipper experience,
Increase your revenue.

Connected to your WMS & TMS



Collaborate with 
all your customers 

on spreadsheets online.
💻Inventory & orders customer portal. 
🛍Connection to all ecommerce sites. 

📊KPIs in real time.

Directly connected to your WMS.



Everyone wastes time with artisanal or 
overly complex solutions.

Communication and 
litigation management 
by email & inefficient.

No unified order 
traceability.

Lack of real-time visibility 
on inventory 
independently.

Difficulty to provide KPIs to your 
customers.

Slow connection for ecommerce sites 
(56 days), ERP (185 days), 
implementation costs >15,000€.

Current collaboration modes are outdated 
and limit your activity.

No data reconciled between WMS 
and TMS.

Inability to connect ones IT 
system to those of ones 
3PLs.

Manual management is a source of 
errors, operational inefficiencies and 
frustration.

Shippers 3PLs



WMSTMS

Smart Order 
AI

360° Logistics Portal
Customer portal

Transport
 labels

Space Dock
Dock scheduling

Transportation Logistics

ERP
Ecommerce & 
marketplace

Transportation 
platforms

Web EDI
.csv / excel

PDF
FTP

The all-in-one 
customer 
experience 
platform for 3PLs, 
connected to your 
business tools.

3PL Connect 
API & EDI connectors

www.spacefill.eu



Artificial 
Intelligence 
reading & 

entering data 
for logistics 

and transport 
PDFs and 

emails

The ultimate software brick for modern 3PLs.

platform

360 Logistics 
Portal

3PL Connect Smart Order AI

API

CMS & Marketplaces

Shipper 1

Shipper 2

Shipper 3

Shipper 4

Shipper 5

Shipper n

.

.

.ERP
WMS

API

API
 / EDI

API / 
EDI

TMS & Transportation 
companies

3PL IT 
environment

Shipper IT 
environment

FTP 
servers

WMS-ERP 
connection

Ecommerce 
connection

TMS 
connection

BI 
connection

Inventory 
visibility

Order 
management

Transport 
tracking
Incident 

management
Documents

KPIs & 
reporting
Alerts & 

automations



360 Logistics Portal: The logistics and transport 
collaboration portal your clients already love.

>40% 
of tenders won

>97% 
client adoption

Provide your clients with real-time 
visibility on their stocks and orders.

Simplify incident management.

Centralize communications and 
documents.



Product 
master data 

management

Online 
onboarding

Online stock 
visibility

B2B & B2C 
order 

transmission

Transport 
order 

submission

Order status 
tracking

Delivery 
status 

tracking

Return 
tracking and 

management

Document 
sharing and 

management

Real-time KPI 
dashboards

Delivery slot 
booking

Additional 
service 

requests

Alerts and 
workflow 

automations

Dispute 
reporting and 
management

AI-powered order 
and email 

processing
Pre-billing

Visibility

Collaboration

Productivity

360 Logistics Portal
All the features of a leading European Client Portal.



>15M 
orders are 
managed annually 
on Spacefill

100% 
of reliability in 
order execution

3PL Connect: Connect all your clients to your 
WMS via a single connector.

Spacefill platform

Ecommerce

WMS

TMS

Return MS
Marketplace

ERP / B2B
Transportation

Connect your WMS to Spacefill, 
and work with best-in-class 
connected quality across all 
your clients.



Transform all logistics or transport 
PDFs received by email into digital 
orders, directly in your WMS and TMS.

>90% 
of time saved

>98% 
of errors avoided

Smart Order AI: AI for order placement in 
your WMS & TMS.



100% 
adoption and 
reliability in 
appointment 
scheduling.

0 
integration 
required — a true 
plug-and-play 
solution..

SpaceDock : Streamline transport appointment 
scheduling with customers and partners.

Give your logistics teams clear 
visibility and full control over 
delivery slots through a 
collaborative calendar 
accessible to your customers 
and partners.



4PL Control Tower : Connect your 3PL subcontractors, 
without IT complexity or loss of visibility.

100% 
connectivity with 
any WMS on the 
market.

1 
single interface 
to control flows, 
incidents, and 
multi-3PL 
inventory.

3PL Lead / 4PL

3PL 1

3PL 2

3PL 3

WMS/TMS

WMS/TMS

WMS/TMS

WMS/TMS

Order prepared

Broken product

Missed delivery

To be prepared

Delivery delay��
��

Unify warehouse data, even across 
external partners.

Offer your clients a single, unified view 
of all their inventory and orders.

Monitor and manage your 
subcontractors’ performance as if 
they were your own sites.



4PL Control Tower
Become a true digital 4PL.

Deployment time 
divided by 10

Fast partner WMS 
integration — no heavy IT 

project required.

Growth without CAPEX

Open a new location 
through a partner — no 
warehouse investment 

required.

Consolidated visibility

Real-time stocks and orders 
from all your local partners, 
available in a single portal.

WMS connection deployment 3 to 8 weeks
3PL locations Europe, Canada & US

Easily connect your partners’ WMS/TMS systems to your own.
Centralize all operations in a single portal.
Keep full control of the client relationship while operating as a true digital 4PL.

Performance 
management

Standardized KPIs and 
measured SLAs across your 

entire network.

Standardization

Your clients enjoy the same 
experience, no matter which 
subcontracted warehouse 

operates.



Ziegler increased its 
additional sales by an 
average of 16% to its logistics 
customer base with 
additional services including 
transport.
The customer satisfaction 
rate increased by 31%.

Concrete benefits for our 3PL clients.

Prévoté's commercial 
management had 100% 
adoption of the platform 
among its customer base.
At the same time, the 
operations director reduced his 
administrative order 
processing time by 75%.

Loxx.tech's DSI has reduced 
the integration time for 
clients' e-commerce sites 
from 62 days to 8 days.
By reducing maintenance 
costs, the company gained 
4% operating margin.

“The solution was connected to our WMS in 11 days and our first customers were using 
it in less than 2 weeks! Everything was taken care of directly by their teams and our 
users were trained by Spacefill. A real turnkey project with no hidden costs!”

Testimony
Logistic provider
8 sites - 70 clients - B2B/B2C

100%
adoption

-75%
time

-88%
SI effort

+4%
margin

+16%
upsell

+31%
satisfaction



67% of shippers* would be ready to 
change 3PL for another with a better 
technological solution.

Let's work together !

*Source: Third-Party Logistics Study - Penn State University, NTT & Penske Logistics 2024


