




Logistics/Courier Services 

Our software revolutionises your logistics processes: It enables 
precise resource planning, optimises delivery times, reduces 
costs, and minimises errors. At the same time it increases 
customer satisfaction through transparent processes, seamless 
scalability, and integrated returns and reverse logistics.

A crucial advantage: The knowledge is bundled digitally and 
is not dependent on individual persons. This makes your
logistics future-proof, efficient, and sustainable. Discover the 
solution for modern logistics now! 
 

Networks 

Our software enables centralised planning, management, 
control, and billing of all processes in the partner network. 
Automated functions such as converters, order management, 
and route planning save time, minimise errors, and create 
transparency throughout the entire process.

Real-time tracking improves customer service, while central 
data analysis optimises the network and enables data-based 
decisions. This allows the entire network to be efficiently 
managed, controlled and analysed - all in one place. Simple. 
Transparent. Central.  Future-proof. 

Industry & Technicians 

Our software manages logistics for industrial customers with 
their own fleet and customers with in-house technicians. From 
precise route planning and delivery to returns processing and 
reverse logistics - all processes are centrally controlled, auto-
mated, and efficiently designed. 
 
Whether supply of materials for service teams and technicians 
or the flow of goods within your own branches or to your 
end customers: You save costs, minimise errors, and increase 
customer satisfaction through smooth processes.

Maximum control for your network
    Central. Efficient. Smart.
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Our module-based products are available as Software-as-a- 
Service. They are equipped with flexible functions that meet 
your specific requirements to make transportation as efficient 
and automated as possible. 

The products can be combined with each other and are 
easy to use. On the following pages you will find further infor-
mation about our products as well as the connections and 
technical details.

Modular & flexible  
    1st Log product overview

RP REPORTING
Real-time KPIs to facilitate decisions 
supported by data.

TT TRACK & TRACE
Always informed in real time about consignments, 
collections, returns, and incidents.

DG DISPOSITION
Let our AI-supported system take care 
of scheduling and keep track of everything.

CBCLEARING & BILLING
Simple and fast billing of customers, Couriers, 

subcontractors, and partner clearing.

SASCANNER APP
Process-controlled app for drivers for navigation, 

communication, order processing, and monitoring.

OEORDER ENTRY
Simple order entry guided by processes 

with automatic completion.
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Simple, modular, guided by processes, and with automatic 
completion. Convenient, clear, fast - and in your client’s design.

How it works 
	

·	 Web capture: all browser based
·	 Order API: Our API is documented in detail
	 and in descriptive terms and easy to use.  
	 The API is also supported by leading
	 shipping systems.
·	 Uploader: via Excel, CSV, etc. 
·	 Label printing: fully automated thanks to
	 a simple printing tool

Order entry, easy & smart
Digital order entry

Efficient & Customer-oriented

·	 Secure compliance: Automated processes support and 
	 ensure complete documentation and fulfill legal require- 
	 ments for dangerous goods and customs information.

·	 Fewer errors: Automated systems eliminate manual
	 order entry by e-mail or telephone, provide precise data, 
	 and reduce errors.

·	 Quicker reaction: With automated order entry respond 
	 quickly to inquiries and thus increase your customer
	 satisfaction.
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Main features

·	 Web-based: user-friendly and fast -
	 an order is entered in less than 10 seconds
·	 Plannable: Transit times and expected delivery times
	 already during registration 
·	 Appearance: Can be fully customised to the respective 
	 corporate identity 
·	 Address completion: intelligent and automated 
·	 Carrier: Support for packaging types 
·	 Inventory: Management of reusable packaging and 
	 carriers right up to the recipient

 
 

 
 
 
·	 Shipping software: Supports various 
	 manufacturers 
·	 Special trips and special events 
·	 Printing Tool: fully automatic printing on label
	 printers - no manual intervention necessary 
·	 Simple integration: through API and file- or
	 data-based interfaces into your customer‘s 
	 system landscape 
·	 Clearly arranged: Simple overview and
	 shipment exports for your customer 

Special processes

·	 Dangerous goods registration: with current ADR catalogue, 
	 integrated point calculation and mixed load check
·	 Neutral shipping
·	 Transfer lists: for documented collection
·	 Support for integrators: UPS, DHL
	 and other well-known logistics networks
·	 Returns management: Returns entry without registration, 
	 returns notification via app, blank labels for technicians, etc.
·	 Customs: Customs tariff number research, franking and
	 automatic creation of pro forma invoices

ORDER ENTRYOE
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With DisGo (Scheduling General Overview) you automate 
your processes and keep an overview of all information 
ergonomically on one screen.

How it works 
	

·	 Automatic scheduling: Relieves dispatchers 
	 through AI-supported route planning and optimises 
	 routes in real time.

· 	 Everything at a glance: Live positions, 
	 depot areas, stop times, consignment infor- 
	 mation, and route maps - central and clearly 
	 laid out.

·	 Reduced dependencies: Know-how remains in the 
	 company, not dependent on individual persons. 
 
·	 Intuitive operation: Visual and colour-coded 
	 display minimises errors and facilitates use.

Easier. Faster. Smarter. 
DisGo scheduling
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Main features

·	 Browser-based: Chrome, Edge, Firefox, etc.
·	 Address matching: AI-based
·	 Route planning: automated and optimised in real time
·	 Automated scheduling: Orders can be scheduled
	 according to various criteria
·	 Drag & Drop: for simple shipment scheduling
·	 Live maps: interactive with vehicle and route overview
·	 Reporting and analysis: Automatic exports
	 (Excel, CSV, etc.) by e-mail or FTP
·	 Real-time monitoring: Data transfer directly from the
	 vehicle to the DisGo
·	 User friendly: Interface with intuitive navigation
·	 Scalable: supports both small and large teams and
	 grows with your company
·	 Flexible: customisable for industries such as couriers,
	 night/day express, technician supply and industry
	 with its own fleet 

Special processes

·	 Depot space and storage agreements: integrated 
·	 Route planning: both dynamic and strategic
	 calculation is supported
·	 Routings: Precombined trips, special routings, and dynamic
	 tour planning perfectly coordinated
·	 Additional services: Dangerous goods, cash on delivery, 
	 load weight, special appointment time slots and checklists
·	 Deep integration: external service providers & courier
	 networks (DHL, UPS, etc.)
·	 Working on one input screen: no jumping between
	 different applications
·	 Filterstore: access a large selection of filters and 
	 create your own

DISPOSITIONDG
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The 1st Log Scan app navigates, supports, guides and trains 
drivers by providing all relevant information centrally. A modern, 
versatile Scanner App that makes the collection and delivery 
process efficient, complete, controlled, and user-friendly.

 
 
How it works
 

·	 Quick start: Register, specify vehicle, select tour, scan 
	 Colis - and off you go!

·	 Real-time synchronisation: All actions and changes are 
	 shared directly between the driver and scheduling so that 
	 all parties involved in the process are always up to date. 

Reliable, flexible, and in real time
Scanner App

Your benefits

·	 Optimised routes: The app always provides the best
	 route - thanks to online/offline navigation and modern 
	 route optimisation, which saves time and money.

·	 Self-explanatory: Intuitive operation enables
	 immediate use without time-consuming training.

·	 Hardware-independent: Works on all iOS and Android 
	 devices, no special scanning device required.

·	 Real-time data transmission: Route optimisation and 
	 navigation facilitate work and enable quick reactions 
	 in urgent cases.
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Main features

·	 Simple registration: Customised via barcode or RFID tag
·	 Real-time transparency: All process information 
	 always available
·	 Automated route planning: Optimisation and navigation
	 in real time
·	 Modern navigation system: Guides you efficiently 
	 and conveniently to your next stop
·	 Quality improvement: Clear, optimised guidelines
	 for drivers
·	 Direct communication: Driver chat for quick
	 coordination
·	 Configurable delivery processes: Customise processes
	 to your needs yourself

Special processes
 

·	 Process integration: Support for hazardous goods,
	 cash on delivery, returns, technician supply,
	 checklists and much more.
·	 Device-independent: Several devices (e.g. for navigation
	 and delivery) can be used synchronously in real time
·	 Offline capability: Continues to function seamlessly even 
	 in the event of an internet failure 
·	 Checklists: Processing of process-critical work steps 
·	 Customising: Can be adapted to your CI

SCANNER APPSA
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Keep an eye on consignments and returns at all times - 
whether as recipient or sender. Enable customers to manage 
depot spaces independently and always be up to date thanks 
to notifications. Take the pressure off your customer service. 
Conveniently use functions on the Web or in the smart- 
phone app (iOS/Android) - individually adapted to your 
corporate design.

Your benefits

·	 Efficient instead of costly: Save money, time and 
nerves with live tracking, intelligent shipment forecasts, 
automatic notifications, and the management of 
parking permits and depot areas.

·	 Autonomy and legal independence: Encourage your 
customers and recipients to manage depot areas and 
other settings independently.

·	 Trust through transparency: Clear insights into all 
processes create maximum transparency and strengthen 
customer loyalty.

Efficient, intuitive and customer-oriented
Track & Trace and receiver app

How it works 

·	 Just get started: Register, activate and log in
	 Click on your order and view the status. Track the shipments
	 and follow them live.
·	 Change of the shipment: Customers are automatically 
	 notified in real time.
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Main features

·	 Intuitive interface: clearly laid-out with all
	 orders at a glance
·	 Modern live tracking: for dispatchers, drivers and
	 customers - all in real time
·	 Precise shipment forecasts: accurate to the minute 
	 and reliable
·	 Digital agreements: Integration of storage and
	 depot space agreements
·	 Customised recipient app: own app in the App Store -
	 tailored to your corporate identity
·	 Simple registration: Manage parking permits and depot
	 spaces quickly and digitally
·	 Transparency & Customer loyalty: The 1st Log receiver 
	 app strengthens trust and promotes quality 
 
 

Special processes
 

·	 Key management: Administration and definition
	 of authorisations for depots and parking spaces 
	 that are not accessible to the public
·	 Key exchange: documented, tour-related
	 exchange of keys and badges
·	 Mobile depot spaces: Recording and quick location
	 of mobile storage locations
·	 Automated shipment lists: personalised lists
	 through AI support

TRACK & TRACETT
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Forget about complex billing processes. With the 1st Log 
clearing tool, you can simplify customer invoices, subcontractor 
credit notes, and partner clearings. Automate your billing, 
reduce unnecessary work steps and keep an overview at all 
times. Efficiency has never been easier!

 
How it works 
	

·	 Automatic customer and shipment import: Take and invoice 
	 customers and shipments directly from DisGo/order entry via
	 no manual creation necessary
·	 Quick configuration: Set up invoices, credit notes, or clearings 
	 with just a few clicks
·	 Flexible billing: anything that can be presented 
	 mathematically can be billed 

·	 Simple tariff management: Adjust prices quickly
	 and straightforwardly
·	 Automatic invoice dispatch: Shipping according 
	 to the preferences of your customers
·	 Invoice management: Search, view, 
	 download, and manage invoices -  
	 everything centrally 

Your benefits 

·	 Easing the burden on the accounting department:  
	 Elimination of manual postings
· 	 Efficient: one-time setting/importing of tariffs
·	 Dynamic: Customisation of different
	 customer requirements 
·	 Flexible: Individual billing of various units
·	 Templates: create and use

Simple. Fast. Automated. 
Clearing, credit note & billing
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Main features

 
·	 Automatic invoice generation: no manual effort
·	 Graphical overview: all information at a glance
·	 Automated posting: Invoice account assignment
·	 Manual billing: simple and flexible
·	 Individual invoicing: by piece, consignment, 
	 period, weight, etc.
·	 Overview of complex price lists: visual and structured 
·	 Recurring bookings: automated, fast, efficient
·	 Accounts payable/receivable: Inspection of completed
	 invoices
·	 Documents: available in an instant
·	 Flexible: Define and adjust zones, tax rates, 
	 and exchange rates individually
·	 Detail filter: simplified search for specific invoices 
 
 

Special processes
 

 
·	 Subcontractor credits: automated with
	 bonuses and penalties
· 	 Partner clearing: transparent billing and cost
	 control with partners
·	 Special services: Simple billing of surcharges 
	 and deductions
·	 Simple billing of special trips: Fuel or
	 overweight including
· 	 Standing orders: efficient management
	 of recurring orders
· 	 Daily updated tariffs: Integration of current 
	 prices via DisGo
· 	 Flexible surcharge system: Fuel, tolls, volumes,
	 excess length, etc.

CLEARINGCB
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The reporting tool provides a comprehensive overview 
of all key figures for your logistics processes. Detailed 
reports, interactive dashboards and real-time analyses 
allow you to keep track of performance and costs. 

Make well-founded, data-supported decisions, 
optimise processes and identify potential for 
increasing efficiency. 

With individually customisable evaluations and auto- 
mated reporting, you are always one step ahead.

Data-based decisions 
Reporting & Report App

How it works 
	

·	 Templates: use ready-made models
·	 Reporting: customise reports to your
	 specific requirements with flexibility
·	 Decisions: select relevant data specifically
·	 Report design: according to your needs, simple,
	 flexible, and efficient

Your benefits

·	 Proof of performance: Quality, quantity, and efficiency 
	 of your company always in mind
·	 Always up to date: Data is continuously updated 
	 and available
· 	 Mobile access: Information and data always available
·	 Simple sharing: Create and share reports quickly
·	 More transparency: better decisions, optimised logistics 
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Main features

· 	 Multiple dashboards: create individual dashboards
· 	 Flexible time periods: easy navigation between day,
	 week, quarter, year, etc.
· 	 Comprehensive data sources: Display based on
	 shipment, tour or line data, etc.
· 	 Individual key figures: free selection and customisation
	 of the desired metrics
· 	 Widget design: simple, quickly visualised
· 	 Always up to date: permanent data update
· 	 Versatile export options: Save and export reports 
	 as PDF, Excel, or CSV
 
 

 
Special processes
 

 
· 	 Integration of external data sources: seamlessly 
	 integrate data from other systems
·  	Share dashboards: share individual views
	 easily with other users
·  	Comparisons: Analyse and compare data
·  	Customer reports: create specific reports 
	 for customer requirements 

REPORTINGRP

30 31



Your systems
	

Are you thinking about expanding your business software, 
modernising it for the customer or even converting it completely? 
Our solution enables fast, seamless data integration. Thanks to 
prepared interfaces and converters, effort is minimised and new 
system components can be operated in parallel without any 
problems. We integrate your order data from existing systems, 
allowing you to benefit from the advantages of new features or 
modules, without additional effort or risk.
 

Konverter

Our system supports a full API, as well as a variety of file 
formats such as Edifact, CSV, Excel, Bord512, and many other 
proprietary formats. The integration is fully customisable to 
your existing system.

Seamless integration
    Connection & Interface

 
 
 

 

API

Data connection made easy. Automatic data integration can 
be fast, inexpensive, and simple. Our REST API (JSON or XML) 
gives you real-time access to all the data the system collects 
and gives you maximum control over the integration process. 
Everything is possible, from the geodata of the vehicle positions 
to the order status, stop times, order information, and master 
data. At the same time, you can add new orders, supplements 
and more within a very short time.
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Seamless networking
Your logistics

Networking is indispensable today. Our solution offers out- 
of-the-box connections to numerous logistics networks 
and integrators, as well as support for all common industry
formats. If a partner is not yet integrated, we connect them 
quickly and easily - whether via APIs or text and file-based 
interfaces. Everything is prepared so that you can get started 
right away!
 

Automation -
Convenience for your customers

The central task for logistics providers is to make the customer 
process as simple as possible. Our software adapts to the 
requirements of your customers with flexibility.  

With our converter, you can set up customer connections in 
minutes. A personal upload area can be created with just a few 
clicks. Our customer API, which enables functions such as 

 
 
 
 
order transfer, label generation (PDF/ZPL) and geodata 
transfer with just a few lines of code, ensures maximum 
efficiency. All special information, such as storage locations, 
is integrated and the printing tool automatically prints on 
your customers‘ label printers.

It couldn‘t be simpler and more efficient!

CONNECTION & INTEGRATION
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